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 The present study investigated the relationship three skills Performance and job 

satisfaction of teachers, administrators, preschool centers Shiraz  .The research was 

descriptive correlational research. The population consisted of 88 managers and 88 

coaches’ preschool centers in Shiraz which were selected by simple random sampling 

method. Measurement tools included questionnaire triple skills of managers, Job 
performance questionnaire Piterson and job satisfaction questionnaire Smith et al. Data 

analysis was performed using correlation and regression. The results showed that: the 

skills of the three principals (human, technical, and conceptual) and there is a 
significant positive correlation between job performance coaches. Human skill and job 

satisfaction among managers, coaches, there was a significant positive correlation. 

Regression results indicated that 29/5 of job performance change by the skills of 
managers is expected to triple. And the effects of human skills and technical skills on 

the job performance changes were observed. Coaches also found that 11 percent of job 

satisfaction can be explained by the skills of the three directors. The only human skill is 
the greatest influence on job satisfaction coaches. In addition, a significant positive 

correlation was found between job satisfaction and job performance coaches. 
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INTRODUCTION 

 

In today's turbulent world, the environment and technology organizations and communities are facing 

dramatic change, Can achieve the desired and expected level of performance is engulfed in an aura of mystery. 

In this way, it can be a life thriving and growing organization guarantee, Management system is a powerful and 

efficient. In other words, if the authority and capacity management is an essential element the good performance 

that can be expected in the current situation (Farahi, 2005). In addition to the administrative, human resources, 

the most important element of an organization is a learning organization, Therefore, the direction and 

management of human resources as the most important corporate resource management is always a concern. In 

education as the basis for progress and development communities, the training of future deals, particularly in the 

pre-school level to the next is dependent on the individual and society, There is no doubt education managers 

and skilled expertise makes people better place And field Talents population and consequently provides 

community development. It is certain that the success of a company and directors owe some of the key factors 

and identify and strengthen organizations such factors as the more success will follow. Leaders in every 

organization to coordinate and increase staff efficiency and reveled located at the head of the organization. It is 

clear how organizations manage performance management, employee performance and job satisfaction and 

ultimately will lead to stagnation and social development (Rezaie and Khalil Zadeh, 2009). Since there is a 

direct relationship between performance and job satisfaction (Mahdad, 2010); Therefore, we can say that 

educators have the best performance of his career when they have sufficient satisfaction (Kazem Zadeh, 2004). 

Management and leadership, organization and community is a key element. Among a variety of special 

importance in educational administration management. It is said that if a public school administrators have 

sufficient knowledge and skills are, without doubt, the educational system as well as the effectiveness, 

efficiency, and reliability will be high (Mirkamaly, 1999). Management based on features that are currently 

deemed to be a professional or technical work based on a set of knowledge and skills are organized (Sattari and 

Vaezi, 2005). Barwon & Kinsburg (quoting tahmasebi, 1999), organizational factors such as the appropriate 
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reward system, to pay salaries, employee involvement and job-related decisions, Procedures and 

communication, responsibility and authority to grant to individuals and the quality of supervision and effective 

relationships with colleagues in regard job satisfaction. Causes an increase in job satisfaction and performance, 

Frdnsbt be committed to the organization, assure the physical and mental wellbeing, increase mood, life 

satisfaction, and quickly learn new job skills (Khalil Rezai-Zadeh, 2009). Three Skills Leaders: Thought triple 

skills of managers and their relative values at different levels of management for the first time by Robert Katz 

(1995) was introduced, Including technical skills and human understanding. Another definition is the result of 

imposing duties on behalf of the organization has been responsible for human resources (Casio, 1989). Job 

satisfaction: job satisfaction and affective response in relation to Smith knows his job. His opinion is obtained 

when the values and needs may be related job experience (Smith, 1969, as quoted by Kazem Zadeh, 2004). 

 

Method: 

A survey of all managers and coaches interdepartmental centers Preschool Education and Welfare Shiraz. 

Sample from the population of all managers and coaches in the school year 2012-2013 were elected. Because 

the method of correlation and the number of directors is less than the number of coaches All pre-school centers, 

city manager of Team 88 were selected as sample, Accordingly, the directors of each sample preschool center 

city was chosen manager of the center, Randomly selected the same number of coaches, trainers formed the 

sample group of 88 people. All managers and coaches of the sample were women. This is a demographic 

questionnaire. Three questionnaires were used for this purpose are: 

1- Inventory management skills trilogy  

2- Performance Coaching  

3- Job Satisfaction Questionnaire 

In the present study, Cronbach's alpha reliability of satisfaction questionnaire on the reliability of the sample 

was estimated to be 0/85. Information and data extracted according to the research hypotheses using two 

methods of descriptive and inferential statistics were analyzed. In descriptive statistics, statistical methods were 

used the mean and standard deviation inferential statistics, regression and Pearson's correlation coefficient was 

used. All the analyzes were performed by SPSS software. 

 

Results: 
 

Table 1: Distribution of sample by age 

Variable Number Maximum At least Mean Standard deviation 

Management 88 44 26 34/50 6/11 

Coaches 88 48 24 34/60 6/5 

 

Table 2: Descriptive indicator variables 

Index 
 

Variables 

Abundance Mean 
Standard 

deviation 
At least Maximum 

Human skill 88 12/17 4/10 3 19 

Technical Skills 88 13/61 3/70 6 22 

Cognitive skills 88 13/56 4/04 2 22 

General skills 88 39/34 8/57 22 59 

Operation 88 38/15 5/41 26 50 

Job Satisfaction 88 84/70 14/57 49 114 

 

Table 3: Correlation between the skills of managers and coaches 

 

Index 

 
                     Variables 

Abundance Average Standard 

deviation 

The correlation 

coefficient 

Significance level 

Human skill 88 12/17 4/10 0/483 0/000 

Technical Skills 88 13/61 3/70 0/381 0/000 

Cognitive skills 88 13/56 4/04 0/248 0/02 

General skills 88 39/34 8/57 0/513 0/000 

 

Table 4: Summary of regression models skills threefold performance coaches, managers 

The criterion Predictor variables R R2 F 

 

P 

Performance Coaches Human skill 

Technical Skills 

Cognitive skills 

0/543 0/295 11/71 0/000 
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Table 5: Results of regression function with skilled coaches and three directors 

The criterion Predictor variables B β t p 

Performance Coaches Human skill 
Technical Skills 

Cognitive skills 

0/505 
0/339 

0/114 

0/383 
0/233 

0/085 

3/856 
2/357 

0/88 

0/000 
0/021 

0/381 

 

Table 6: Summary of simultaneous regression model, job satisfaction and three coaches with the skills of managers 

The criterion Predictor variables R R2 F 

 

P 

Job satisfaction of teachers Human skill 
Technical Skills 

Cognitive skills 

0/332 0/11 3/464 0/020 

 

Table 7: Results of regression of job satisfaction of teachers with the skills and three directors 

The criterion 
Predictor variables B β t p 

Consent Educators Human skill 

Technical Skills 
Cognitive skills 

0/881 

0/321 
0/370 

0/248 

0/082 
0/103 

2/221 

0/736 
0/945 

0/03 

0/464 
0/347 

 

Table 8: Correlation between job satisfaction and performance coaches 

Index 
                      Variables 

Abundance Average Standard 
deviation 

The correlation 
coefficient 

Significance level 

Job Satisfaction 88 38/15 5/41 0/268 0/01 

Performance Coaches 88 84/70 14/57 

 

Discussion: 

According to the theoretical research and studies say In any organization, and particularly the role of 

education in the management of corporate affairs is undeniable, and the International Management Education 

Like other managers must have the necessary skills to be able to affect the performance and productivity of 

employees  And then of course it will affect employee satisfaction, along with a review of previous studies, this 

insight comes from internal and external Directors and management skills which could be a potential role in the 

performance and job satisfaction of employees. So it is likely that the skills of the three directors ¬ inspired by 

the vision of Robert Katz (1995) is Performance and job satisfaction of educators, preschool centers, there is a 

relationship. Generally between skills - pre-school teachers and three administrators and job performance are 

related. To investigate this hypothesis, the Pearson correlation coefficient was used to determine the results 

between human skill and performance coaches, technical skills and performance coaches, Cognitive skills and 

practice of skills and performance coaches and trainers, there was a significant positive correlation based on the 

hypothesis was confirmed. Although previous studies on the relationship between these two variables has not 

been studied pre-school administrators and teachers, The research findings are consistent with previous studies, 

studies such as Ahmadi and Dost Mohammadlo, (2009), A review of the relationship between technical, human 

and conceptual management effectiveness of the first high schools in Shiraz, a Vakili and et al (2009), A review 

of the role of job characteristics, transformational leadership and employee performance target difficulty, 

Lincoln (1991), In summarizing the studies on the relationship between productivity and optimum performance, 

Viswesvaran, Ones, & Schmidt (1996), In a meta-analysis of studies related to job performance, Chen, Hui & 

Sego (1998), the title role in the organization, Harris (2000), A study of the relationship between leadership 

style, organizational culture and performance, Bourne & Franco-Santos (2010) A review of the investment in 

people, capabilities and management skills and practices. This finding suggests that increasing the skills of the 

three directors the shape of the relationship between employee performances And increases the performance of 

employees. In other words, managers need to make effective use of management skills are Employees that their 

performance in preschool centers is high, and the finding shows the importance of management skills. 
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